
ARKANSAS DEPARTMENT OF TRANSPORTATION  
REQUEST FOR LETTERS OF INTEREST 

 
 
Notice is hereby given that the Arkansas Department of Transportation (ARDOT) is seeking letters of interest 
from qualified firms to provide support services and commercial off-the shelf web-based software that will house 
the database for the state and local bridge, culvert, and pedestrian bridge inventory and be expandable for 
additional assets in the future.  
 
Requested services and software requirements to be provided include, but are not limited to: 
 

• Office module that includes inventory, schedule, inspection, and maintenance management, 
• Mobile collector module available offline for data collection, viewing and updating data in the field, 
• Shall be structured to assist with compliance with federal regulations i.e. 23 CFR 650 Subpart C, 
• Shall be structured to facilitate the tracking of metrics for the National Bridge Inspection Program (NBIP) 
• Customizable Formats/Screens/Reports/Queries, 
• Ability to assign various roles and permissions to ARDOT users, 
• Ability to attach files to the asset and to individual reports, 
• Ability to link photos to elements and maintenance deficiencies, 
• Configurable dashboards to give quick information and summaries for often used information, 
• GIS (Geographic Information System) mapping of assets, 
• Integrated maintenance logging and tracking system independent of inspection reports, 
• Data confirmation and validation on inspection uploads and individual data attributes, 
• Ensures data type integrity within the database, 
• Color coding for form fields allowing changes to be easily identified, 
• Be fully API based, 
• Option to host on-site or to be web hosted by Vendor, 
• Migrate data including past inspection reports from the existing InspectTech database, 

 
 
A letter of interest, together with primary contact information and a short technical brief (six page maximum) 
discussing the requirements listed above, along with company’s relevant experience, shall be submitted to: 
 
Joe Sartini Joe Sartini 
State Maintenance Engineer State Maintenance Engineer 
Arkansas Dept. of Transportation Arkansas Dept. of Transportation - Maintenance 
P.O. Box 2261, Little Rock, AR  72203-2261 11300 West Baseline Road, Little Rock, AR  72209 
 
An evaluation of the requested services and software will be based on your ability to provide the listed 
requirements and experience.  ARDOT reserves the right to request in-person discussions and possible 
demonstrations. 
 
All responses must be received no later than 3:00 p.m. (CDT) on Monday September 16, 2019.  Any responses 
received after this date will not be considered.  
 
The Arkansas State Highway Commission, through ARDOT, complies with all civil rights provisions of federal 
statutes and related authorities that prohibit discrimination in programs and activities receiving federal financial 
assistance.  Therefore, ARDOT does not discriminate on the basis of race, sex, color, age, national origin, 
religion (not applicable as a protected group under the Federal Motor Carrier Safety Administration Title VI 
Program), disability, Limited English Proficiency (LEP), or low-income status in the admission, access to and 
treatment in the ARDOT’s programs and activities, as well as the ARDOT’s hiring or employment practices.  
Complaints of alleged discrimination and inquiries regarding the ARDOT’s nondiscrimination policies may be 
directed to Joanna P. McFadden Section Head – EEO/DBE (ADA/504/Title VI Coordinator), P.O. Box 2261, 
Little Rock, AR 72203, (501)569-2298 (Voice/TTY711), or the following email address:  
Joanna.mcfadden@ardot.gov.  Free language assistance for Limited English Proficient individuals is available 
upon request.  This notice is available from the ADA/504/Title VI Coordinator in large print, on audiotape and in 
Braille. 

mailto:Joanna.mcfadden@ardot.gov

	REQUEST FOR LETTERS OF INTEREST

